Boundary Guidelines for the
Student Assistance Professional


The relationships between students and the Student Assistance Professional should always be clearly professional and caring.  In general, common sense and professional ethics will guide our relationships with students.  Ours is a temporary helping relationship with students and we must not imply that there is more.  The lines between “helper” and “helpee” can become gray at times. You must remember you are a professional and not a personal friend of the student.  Professional boundaries and clear goals are to help both the student and the staff.  Some common mistakes with boundaries area:

1. Identifying too closely with the student ( not being able to separate your issues from theirs.)

2. Taking too much responsibility for the actions of the student.

3. Doing “for” the student, rather than helping them “do” for themselves.

4. Distancing yourself too much from the student and developing an adversarial role.

5. Focusing on the authority of your position, rather than the helping role.

6. Taking the student’s “progress” or “lack of” personally.

7. Giving preferential treatment to one student, based on your feelings, rather than their actions.

8. Not allowing the student the “right to fail”

Remember, your role is usually to help the student make their own informed choices. 


The following should never occur. If you feel that an exception should be made, you must talk with your supervisor before taking any action steps.  These rules apply to students and former students. 

1. Never have a sexual/romantic relationship with a student. No exceptions.
2. Never be verbally or physically abusive toward a student. No Exceptions.
3. Never allow a student to sleep with you. No Exceptions.
4. Never allow a student to sleep in the same room with you.

5. Never offer to take a student to your residence, or offer them a place to live.

6. Never engage in sexual joking, put downs, sexist or racist language. No Exceptions.   Be cautious with use of sarcasm and teasing.

7. Never give a student your home phone number or address.

8. Never give a student personal money or gifts.

9. Never call a student “honey”, “sweetie” or other inappropriate or patronizing nicknames.

10. Never have intended, personal contact with a student outside of working hours.

11. Never supply or use drugs with a student. (This includes tobacco).

12. Never drive student to an assessment, hospital—even if you have parent’s permission.  Use an ambulance or taxi.   There are very limited exceptions to driving students anywhere—always consult with your supervisor first.

Be Cautious Regarding the Following

1. Be cautious and conservative about sharing personal information with a student, ask yourself: “what are my motives in telling the student about my life?”
2. Be cautious eliciting any detailed information from students about abuse, unless you are making a report to DCF, ask yourself: “What are my motives, why do I want to know this information? And “what does the student expect me to do with this information?”

3. Be cautious touching a student in any way. Generally, do not touch a student without permission, unless it is an emergency.

4. Be cautious with your body language in the presence of students and be aware of theirs.

5. Be aware of your dress, is it appropriate, seductive, suggestive, too casual, not professional?  Remember you are their counselor not their peer.  You do not have to dress like the students to relate to them.

Often our students come to us with a blurred sense of boundaries and a history of being personally violated.  Remember that we, not our clients, are responsible for keeping boundaries clear.


Always discuss exceptions with your supervisor prior to deviating from this policy.  Decisions to deviate from this policy must always be made in the best interest of the student.


I have read and understand these guidelines and realize that if I deviate from them I will be held accountable on my own.  My supervisor, and agency, have clearly indicated that they will not support me in my decision.
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